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This listing of claims will replace all prior versions, and listings, of claims in the 
application: 

Claims 1-10 (canceled) 

1 Claim 1 1 (currently amended): A method for establishing and effecting a synchronized 

2 browsing session between a guide terminal and a follower terminal configured such that 

3 at least one of downloading applets is disabled and execution of applets is disabled, the 

4 method comprising steps of: 

5 a) providing address information related to the follower terminal to the guide 

6 terminal; 

7 b) providing address information related to the guide terminal to the follower 

8 terminal; 

9 c) sending, from the guide terminal, a browsing command to the follower 

10 terminal; 

11 d) receiving, with the follower terminal, the browsing command; 

12 e) effecting, with a browser at the follower terminal, the received browsing 

13 command, 
wherein the browser at the follower terminal is resident on the follower 

terminal before any connection between the follower terminal and the guide 

16 terminal , and 

17 wWin the follo w terminal is configured such that at least one of 

18 Hnwnlnading «*> ) «*■ « rifled and execution of applets is disabled . 

1 Claim 12 (original): The method of claim 11, wherein the browser at the follower 

2 terminal is maintained by a session manager. 

1 Claim 13 (previously presented): A system for estabushing and effecting a synchronized 

2 browsing session, the system comprising: 

3 a) a guide terminal, the guide terminal including 



14 
15 
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4 i) a connection process for invoking the establishment of the 

5 synchronized browsing session, and 

6 ' ii) a process for generating synchronized browsing commands; 

7 b) a follower terminal configured such that at least one of downloading applets is 

8 disabled and execution of applets is disabled, the follower terminal including 

9 i) a connection process for facilitating the establishment of the 
10 synchronized browsing session, and 

n ii) a process for receiving synchronized browsing commands and for 

! 2 effecting those synchronized browsing commands; 

13 c) a session manager, the session manager working with the connection process 

of the guide terminal and the connection process of the follower terminal to 
establish and maintain the synchronized browsing session; and 
d) at least one network for communicating data between the guide terminal, the 
1 7 follower terminal, and the session manager. 



14 
15 
16 
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Claim 14 (original): The system of claim 13 wherein the guide terminal further includes 

2 an encryption process for encrypting the generated synchronized browsing commands, 

3 wherein the session manager sends encryption information about the guide 

4 terminal to the follower terminal, and 
wherein the follower terminal further includes a decryption process for 

6 decrypting the encrypted synchronized browsing commands based on the encryption 

7 information sent by the session manager. 

Claims 1 5- 1 9 (canceled) 

1 Claim 20 (currently amended): A method for establishing a synchronized browsing 

2 session between a guide terminal and a follower terminal configured such that at least one 

3 of downloading applets is disabled and execution of applets is disabled, the method 

4 comprising steps of: 
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a) accepting a request for a synchronized browsing session from the guide 

6 terminal; 

7 b) sending, in response to the acceptance of the request for a synchronized 



browsing session, a browsing request to the follower terminal 

9 c) accepting an acknowledge response from the follower terminal; and 

10 d) sending, in response to the acceptance of the acknowledge response, an 

1 1 acknowledge response to the guide terminal, 

n w w*in the follo w terminal is configured such that at least one of 

13 ^loading app M* i* tabled and execution of applets is disabled . 



1 
2 



Claim 21 (original): The method of claim 20 further comprising a step of providing 
encryption information about the follower terminal to the guide terminal. 



1 Claim 22 (original): The method of claim 20 further comprising a step of providing 

2 encryption information about the guide terminal to the follower terminal. 

Claims 23-26 (canceled) 



Claim 27 (currently amended): In a follower terminal h method for effecting a 
- |7irlir ^~t K^cina ^sion wit h h tmide terminal, th e method com prising steps of: 
.) .r^tin p a svnchr o ™™H hmwsing command from the guide terminal; 
M o.nHinp an admowMpe rfi plv to the tmide terminal in response to the 

5 acce ptance of the synchron ized browsing command; 

6 „ > ^rmining wh e *-- to content associated with the browsing command 

7 is permitted: and 

8 A ) if it k determine that access t o the intent associated with the browsing 

9 ™A i fl nermi^H, th.n renuestinr the content assqcinted with the browsing 

10 command, 

! j Tlioiiioa»udofnlnim?l wherein the step of determining whether access to content 
12 associated with the browsing command is permitted includes steps of 
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i) determining whether or not the browsing command includes a resource 
locator that has a NO GO status based on at least one of first rules 
regarding resource locators and a first list of resource locators, 

16 H) if it is determined that the browsing command includes a resource 

1 7 locator that has a NO GO status, then 

18 A) setting a status to NO GO, 

B) determining whether or not the browsing command includes a 
resource locator that has a GO status based on at least one of 
second rules regarding resource locators and a second list of 

22 resource locators, and 

23 C ) if it is determined that the browsing command includes a 

resource locator that has a GO status, then setting the status to GO, 
and 

iii) requesting the content associated with the browsing command if the 



19 
20 
21 



24 
25 



26 

27 status is GO. 

Claims 28-32 (canceled) 



1 



Claim 33 (previously presented): The method of claim 1 1 wherein a live agent is at the 

2 guide terminal and a customer is at the follower terminal, the method further comprising: 

3 f) establishing, in response to an input at the follower terminal, a call between the 

4 customer at the follower terminal and the live agent at the guide terminal. 

1 Claim 34 (previously presented): The method of claim 33 wherein the call includes audio 

2 and video communications. 

1 Claim 35 (previously presented): The method of claim 1 1 wherein the browsing 

2 command is encrypted. 
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Claim 36 (previously presented): The method of claim 11 wherein the browsing 
command sent from the guide terminal to the follower terminal is sent in response to a 



3 request from the guide terminal. 

1 Claim 37 (previously presented): The method of claim 33 wherein the browsing 

2 command is sent and received during the call. 



2 s 
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Claim 38 (currently amended): Tn a follower terminal, a method for effecting a 
■ ynchmnised hro ^n p ga ssion wit h » fn.iHa terminal, the method comprising steps of: 



») «« qrtmg a svpr.hmni7.ed brow «inf> command from the guide terminal; 

4 h ) ending an ^knowledge re pl y tn the guide terminal in response to the 

5 acce ptance of the synchro nized browsing command; 

6 determining whether access to i ntent associated with the browsing command 

7 is permitted: and 

g *\ if it is determined that access to the conte nt associated with the browsing 

9 ^mmand is permitted then rem i tting the content associated with the browsing 

10 command, 

1 1 TUo method of olnim 71 wherein the act of determining whether access to content 

1 2 associated with a browsing command is permitted includes 

13 i) determining whether or not the browsing command includes a resource locator that 

14 has a NO GO status based on at least one of first rules regarding resource locators and 

1 5 a first list of resource locators; 

16 ii) if it is determined that the browsing command includes a resource locator that 

17 has a NO GO status, then 

jg A) setting a status to NO GO, 

B) determining whether or not the browsing command includes a resource 
locator that has a GO status based on at least one of second rules regarding 
resource locators and a second list of resource locators, and 
22 c) if it is determined that the browsing command includes a resource 

locator that has a GO status, then setting the status to GO; and 



24 iii) requesting the content associated with the browsing command if the status is GO. 
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1 Claim 39 (currently amended): Tn a guide terminal a method for effecting , a 

2 CY n,hrnm,ed browcin p session with a follo w er term inal the method comprising steps of: 

3 , ) accenting a synchronized brow sing command from an input device of the 

4 guide terminal; 

5 h ) ftncrvptme the synchroniz e browsing command based on encryption 
g information associated wi th the follower terminal; 

7 bn determine whether or n o t access to content associated with the browsing 

8 command is permitted; and 

9 c ) sending the encrypted synchronized bro wsing command to follower terminal, 
10 Tho method of claim 29 

n wherein the stem of (b) encrvnting the s ynchronized browsing command and (c) 

12 sending the synchronized brows in g command are, performed only if it is determined that 

13 access to content associated w ith the browsing command is permitted, and 

1 4 wherein the act of determining whether access to content associated with a browsing 

1 5 command is permitted includes 

16 i) determining whether or not the browsing command includes a resource locator that 

17 has a NO GO status based on at least one of first rules regarding resource locators and 

1 8 a first list of resource locators; 

19 ii) if it is determined that the browsing command includes a resource locator that has 

20 a NO GO status, then 

21 A) setting a status to NO GO, 

22 B) determining whether or not the browsing command includes a resource 

23 locator that has a GO status based on at least one of second rules regarding 

24 resource locators and a second list of resource locators, and 

25 C) if it is determined that the browsing command includes a resource 

26 locator that has a GO status, then setting the status to GO; and 

27 iii) requesting the content associated with the browsing command if the status is GO. 



7 
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1 Claim 40 (currently amended): A method for estab1i?hin P and effecting a secure 

2 T ^ni^ browse r between a wide terminal and n follower terminal, the 

3 method com prising steps of: 

4 g > pmvirimg add^« «nd encryption information correspondinp to the follQwer 

5 terminal to the guide terminaU 

6 h) .nr.r yptir.g. wit* P'^e terminal and based on the encr yption information 

7 -eroding to t n* follower terminal a browsing command to generate an 

g encrypted browsing co mmand; 

9 sending the er ^r yptPn browsin g command to the follower terminal; 

a } ivin p with the f»iwer terminal, the encrypted browsing command; 

decrypting, with the follower ter minal, the encrypted browsing command to 

12 generate a decrypted bro wsing command; and 

13 f ) effecting, at t>« follower ternv ™! the decrypted browsing command., 

14 Tim method of olnitnl wherein the follower terminal is configured such that at least one 

15 of downloading applets is disabled and execution of applets is disabled. 



10 
11 



Claim 41 (currently amended): in » follower terminal a method for effecting, a. 
1T ,^ wifh * r"" **™" al - ™ p mPthod prising steps of: 

a) a .r. T rinP a svnchr o ni^H browsing command from the guide terminal; 
ending an acknowled ge renlv to the guide terminal in response to the 

5 acce ptance of the synchron ised browsing command; 

6 ^ ^termining wh e ther s.cess to content associated with the browsing command 

7 is permitted;_aad 

g a ) if it is determined that access to the content associated with the browsing 
9 m a nd is permit, then renuestinP the content associated with the browsing 

10 command, 

1 1 TltouiuUiodofotaim^ wherein the follower terminal is configured such that at least one 

12 of downloading applets is disabled and execution of applets is disabled. 



1 
2 



Claim 42 (currently amended): Tn a guide termina l , a method for effecting a 
^h,»ni 7 ed hrowcin p cession with a terminal, the method comprising steps oft 
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3 .) .anting a sy prhrnnized browse r command from an input device of th e 

4 guide terminal; 

5 h ) Pnrrvnting th* synchronized hmwsing commnnrl based on encryption 

6 information associated with the follower terminal; and. 

7 c^Hin p the enc r ypt synchronized hrowsinp command to follower terminal, 

8 ThumLtliodofolnim ->* wherein the follower terminal is configured such that at least one 

9 of downloading applets is disabled and execution of applets is disabled. 
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